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CASHNet Frequently Asked Questions and Answers for Center for
Professional Development Students:

What is CASHNet?
CASHNet is a third party vendor that Notre Dame College has contracted with in order to allow
students to register and make payments electronically.

How do I get to the CASHNet site?
The website address is https://commerce.cashnet.com/ndccpd. You can also access the site from a
link on the Professional Development’s page on the NDC website.

Is CASHNet a secure site?
Yes, CASHNet is certified as VeriSign Secured.

What forms of payment can I use to pay electronically?

You can have the funds electronically debited from a checking or savings account. There is no
service charge for this form of payment.

You can pay by credit card (American Express, MasterCard, or Discover). There is a 2.75%
service charge for payment by credit card. This service charge is assessed by CASHNet and paid
directly to them.

Why can’t I pay with a Visa Credit Card?

Visa’s rules only permit a flat fee to be charged as a service fee. This structure makes it difficult
to assess a fair fee amount to all students as some make large payments while others make very
small payments in a single transaction. A large number of schools have stopped accepting Visa
credit cards for the same reason.

Can I still register and pay in-person or by mail?
Yes, you can still register and pay in-person or by mail if you prefer.

Why do I have to pay a service charge for using a credit card online?

The convenience fees charged by credit card companies have become extremely expensive.
Notre Dame College has therefore decided to outsource the processing of credit cards to
CASHNet in order to lower this expense. The savings from doing so will allow Notre Dame to
invest the funds elsewhere and to improve on other services, such as offering students the
convenience of being able to pay online.

The service charge that you pay is assessed by CASHNet and goes directly to them. If you do
not want to be assessed a service charge, you have the option of paying electronically from a
checking or savings account.
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When I register and pay on-line does Notre Dame College receive the information
immediately?

Yes, Notre Dame will receive the information immediately. However, it may be between 24-48
hours before all internal systems are completely updated with the information.

What if I have additional questions or concerns?
Please contact us. The Center for Professional Development office can be reached at 216-373-
5219.
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